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�LQIRUPDWLRQ�VWUDWHJ\��PDQDJLQJ�SDWLHQW�FDUH�DQG�WKHLU
GDWD�PRUH�HIÀFLHQWO\��'XULQJ�WKH�FRURQDYLUXV�SDQGHPLF�DQG�LWV�DVVRFLDWHG
XUJHQW�KHDOWKFDUH�QHHGV��KRVSLWDOV�DQG�PHGLFDO�RIÀFHV�DUH�PDNLQJ�WHOHKHDOWK
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FRQWDFW��DGYLFH��UHPLQGHUV��FDUH��HGXFDWLRQ��LQWHUYHQWLRQ��PRQLWRULQJ��DQG
UHPRWH�DGPLVVLRQV�KDYH�EHFRPH�WKH�QRUP��
�
,QFUHDVLQJ�6KLIW�WR�9LUWXDO�0HGLFDO�&DUH�
7KH�SXVK�IRU�FRPSUHKHQVLYH�YLUWXDO�PHGLFDO�FDUH�TXLFNO\�ZLWKRXW�D�VWDQGDUGL]HG
SODWIRUP�KDV�OHIW�PDQ\�KHDOWKFDUH�IDFLOLWLHV�VWUXJJOLQJ�WR�PHHW�GHPDQG�ZLWK
WHFKQRORJLFDO�GDWD�LQWHJULW\�DQG�FRQVLVWHQW�XVHU�LQWHUIDFH��-XVW�DV�DQ�LQGLYLGXDO·V
SDQLF�OHG�WR�SXUFKDVLQJ�WRLOHW�SDSHU��KDQG�VDQLWL]HU��DQG�RWKHU�HVVHQWLDO
KRXVHKROG�LWHPV�FUHDWLQJ�VKRUWDJHV��KRVSLWDOV��SDQGHPLF�SXUFKDVHG��WHOHKHDOWK
VROXWLRQV�WR�ULGH�RXW�WKH�FULVLV�OHG�WR�D�KRGJHSRGJH�RI�WHFK�VROXWLRQV��7KLV
VLWXDWLRQ�OHG�WR�PHGLFDO�LQIRUPDWLRQ�VHFXULW\�EUHDFKHV��GURSSHG�FDOOV�DQG�YLGHR
FRQIHUHQFLQJ��SRRU�DXGLR�DQG�YLGHR�TXDOLW\��DQG�GLVWRUWHG�RU�LQFRUUHFW
LQIRUPDWLRQ�UHOD\HG�WR�SDWLHQWV�DQG�KHDOWK�LQVXUDQFH�FRPSDQLHV�DOLNH��
�
3DWLHQWV�ZKR�ZHUH�VKHOWHULQJ�LQ�SODFH�DQG�UDWKHU�IHDUIXO�DW�WKH�RXWVHW�RI�WKH
SDQGHPLF�ZHUH�LQLWLDOO\�IRUJLYLQJ�RI�WHFKQRORJLFDO�JOLWFKHV��7RGD\��KRZHYHU�
SDWLHQWV�KDYH�KLJKHU�H[SHFWDWLRQV�RI�WHOHPHGLFLQH�DQG�VHHN�VHDPOHVV
H[SHULHQFHV��3DWLHQWV�DUH�DOVR�WDNLQJ�DGYDQWDJH�RI�WKH�DELOLW\�WR�WHVW�GULYH
RSWLRQV�IURP�KRPH��H[SORULQJ�SK\VLFLDQ�H[SHUWLVH��DYDLODELOLW\��GLVSRVLWLRQ��DQG
SULFH�SRLQW�EHIRUH�FRPPLWWLQJ�WR�D�SDUWLFXODU�GRFWRU��KHDOWK�FDUH�SUDFWLWLRQHU��RU
KRVSLWDO�IDFLOLW\��$GGLWLRQDOO\��SDWLHQWV�DUH�HQMR\LQJ�WKH�H[SHULHQFH�DQG�DUH�QRZ
PRUH�OLNHO\�WR�VHHN�YLUWXDO�FDUH��,W�WXUQV�RXW�WKDW�D�SDWLHQW�XVLQJ�WHOHKHDOWK�LV
PRUH�OLNHO\�WR�DGKHUH�WR�SUHVFULSWLRQ�DQG�ZHOOQHVV�UHJLPHV��ZKLFK�LV�DQ
DGYDQWDJH�WR�WKH�SXEOLF�KHDOWK�RYHUDOO��2Q�DYHUDJH��WHOHPHGLFLQH�VDYHV�D
SDWLHQW�PRUH�WKDQ����PLQXWHV�RWKHUZLVH�ZDVWHG�LQ�FRPPXWLQJ�WR�DQ
DSSRLQWPHQW�DQG�ZDLWLQJ�WR�EH�VHHQ�E\�D�GRFWRU��
�
7HOHPHGLFLQH�%HLQJ�(PEUDFHG�E\�&OLQLFV�DQG�+RVSLWDOV�
&OLQLFV�DQG�KRVSLWDOV�DUH�DOVR�HPEUDFLQJ�WKH�EHQHÀWV�RI�WHOHPHGLFLQH��9LUWXDO
PHGLFLQH�KDV�SOD\HG�D�YLWDO�UROH�LQ�TXLFNO\�ÁDWWHQLQJ�WKH�FXUYH�E\�JHWWLQJ�WR�DV
PDQ\�SDWLHQWV�DV�SRVVLEOH�ZLWKRXW�FRPSURPLVLQJ�VRFLDO�GLVWDQFLQJ�DQG�XUJHQW
FDUH�RQO\�SURWRFROV��3DWLHQWV�ZLWK�FKURQLF�FRQGLWLRQV�DQG�RWKHU�QRQ�XUJHQW�FDUH�
LQFOXGLQJ�URXWLQH�IROORZ�XSV��FDQ�VWLOO�HQJDJH�ZLWK�WKHLU�SK\VLFLDQV��DOORZLQJ
PHGLFDO�FDUH��GHFUHDVHG�SDWLHQW�DQ[LHW\��DQG�PDLQWDLQLQJ�IDFLOLW\�UHSXWDWLRQ
WKURXJK�SDWLHQW�UHWHQWLRQ��7KLV�FRQWLQXLW\�RI�FDUH�LV�HVVHQWLDO��HVSHFLDOO\�IRU
XUJHQW�QRQ�&29,'����UHODWHG�KHDOWK�LVVXHV��
�
+HDOWKFDUH�IDFLOLWLHV�DQG�PHGLFDO�SURIHVVLRQDOV�DUH�QRZ�DEOH�WR�UHDFK�D�QHZ
GHPRJUDSKLF�RI�SDWLHQWV�WKURXJK�WHOHPHGLFLQH��SDUWLFXODUO\�WKRVH�LQ�UXUDO�DUHDV
RU�WKRVH�ZKR�OLVW�WLPH��FRQYHQLHQFH��DQG�SUR[LPLW\�DV�EDUULHUV�WR�PDNLQJ�DQ
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LQLWLDO�FRQVXOWDWLRQ��)XOO\����SHUFHQW�RI�KRVSLWDOV�QRZ�HPSOR\�WHOHPHGLFLQH
VHUYLFHV��DQG�WZR�WKLUGV�RI�SDWLHQWV�UHSRUW�D�ZLOOLQJQHVV�WR�XVH�WHOHKHDOWK�LQ�WKH
IXWXUH��HYHQ�DIWHU�WKH�SDQGHPLF�HQGV��
�
7HOHPHGLFLQH�6DYHV�7LPH�DQG�0RQH\�
7HOHPHGLFLQH�DOVR�\LHOGV�VLJQLÀFDQW�VDYLQJV�RI�WLPH�DQG�PRQH\�IRU�KHDOWKFDUH
RUJDQL]DWLRQV�DQG�SDWLHQWV��$Q�DYHUDJH�LQ�RIÀFH�YLVLW�LV�����PLQXWHV��LQFOXGLQJ
����PLQXWHV�RI�FRPPXWH�DQG�ZDLWLQJ�WLPH��7KHUHIRUH��D�SDWLHQW�LV�RQO\
H[SHULHQFLQJ�DERXW����PLQXWHV�RI�LQWHUDFWLRQ�ZLWK�WKHLU�GRFWRU��$�IXOO�RQH�WKLUG�RI
SDWLHQWV�KDYH�OHIW�D�GRFWRU
V�RIÀFH�EHFDXVH�WKH�ZDLW�ZDV�WRR�ORQJ��7HOHPHGLFLQH
UHGXFHV�ZDLW�WLPHV��QR�VKRZV��DQG�FDQFHOODWLRQV��VDYLQJ�WLPH�DQG�PRQH\��7KHUH
DUH�DOVR�ÁH[LEOH�LQVXUDQFH�EHQHÀWV�WR�WDNH�DGYDQWDJH�RI�ZKHQ�XVLQJ�WHOHKHDOWK��
�
:KDW�7HOHPHGLFLQH�3ODWIRUPV�DQG�6HUYLFH�DUH�5LJKW�IRU�<RX"�
+RZ�FDQ�\RX�EHVW�DVVHVV�\RXU�KRVSLWDO�RU�GRFWRU
V�RIÀFH�WHOHPHGLFLQH�SODWIRUP
DQG�VHUYLFH"�0HGLFDOHFRQRPLFV�FRP�FLWHV�IRXU�TXHVWLRQV�WKDW�\RX�PXVW�DVN�WR
ÀQG�WKH�VHUYLFH�EHVW�VXLWHG�WR�\RXU�QHHGV��7HOHPHGLFLQH�FDQ�YDU\�GUDVWLFDOO\
DPRQJ�FDWHJRULHV�VXFK�DV�FRPSOLDQFH��TXDOLW\��FRQYHQLHQFH��DQG�IHDWXUHV��VR
NHHS�WKH�IROORZLQJ�LQ�PLQG�DV�\RX�VHDUFK�IRU�WKH�ULJKW�ÀW�

���/RRN�IRU�HDV\�WR�XVH�WHFKQRORJ\��$V�D�SDWLHQW��\RX�VKRXOG�KDYH�QR�WURXEOH
GRZQORDGLQJ�DQG�DFFHVVLQJ�D�WHOHKHDOWK�DSS��,W�VKRXOG�EH�HDV\�WR�XVH�DQG
LQWXLWLYH�DQG�EH�DYDLODEOH�RQ�PXOWLSOH�GLJLWDO�GHYLFHV�VXFK�DV�D�WDEOHW�
SKRQH��RU�ODSWRS�

���,V�WKH�VRIWZDUH�SURYLGLQJ�+,33$�FRPSOLDQW�DQG�VHFXUH"�3ULYDF\�LVVXHV�DUH
D�PDMRU�FRQFHUQ�ZKHQ�XVLQJ�QRQ�KHDOWKFDUH�VSHFLÀF�VROXWLRQV�OLNH�=RRP�
6N\SH��)DFH7LPH��DQG�RWKHUV��(QVXUH�\RXU�WHOHKHDOWK�SURYLGHU�NHHSV�\RXU
VHQVLWLYH�LQIRUPDWLRQ�GLJLWDOO\�VDIH�

���0DNH�VXUH�WKDW�WKH�SODWIRUP�SURYLGHV�TXDOLW\�DXGLR�DQG�YLGHR
WUDQVPLVVLRQ��<RX�ZLOO�IHHO�PRUH�FRPIRUWDEOH��DQG�\RXU�VHVVLRQ�ZLOO�\LHOG
WKH�EHVW�UHVXOWV�NQRZLQJ�WKDW�FRPPXQLFDWLRQ�LV�FOHDU��0LVFRPPXQLFDWLRQ
FDQ�OHDG�WR�PLVGLDJQRVLV�DQG�KDYH�WUDJLF�KHDOWK�FRQVHTXHQFHV�

���6KRS�DURXQG�EHIRUH�FRPPLWWLQJ��5HDG�RQOLQH�UHYLHZV�DQG�VSHDN�WR�RWKHUV
DERXW�WKHLU�WHOHKHDOWK�H[SHULHQFHV��)LQGLQJ�UHSXWDEOH�KHDOWKFDUH�IDFLOLWLHV
GRHVQ
W�VWRS�ZLWK�D�ERDUG�FHUWLÀHG�SK\VLFLDQ��)DFLOLW\�UHSXWDWLRQ�FDQ�EH�WKH
GLIIHUHQFH�EHWZHHQ�HDVH�RI�LQWHUDFWLRQ��GLDJQRVLV��DQG�IROORZ�XS�UHJDUGLQJ
LQVXUDQFH�

(PEUDFLQJ�WHOHPHGLFLQH�FDQ�RSHQ�\RXU�KHDOWKFDUH�WR�H[SHUW�SK\VLFLDQV��VDYH
\RX�WLPH��DQG�PDLQWDLQ�WKH�VLJQLÀFDQW�EHQHÀW�RI�VRFLDO�GLVWDQFLQJ��/RRN�IRU�D
KHDOWKFDUH�RUJDQL]DWLRQ�ZLWK�WKH�ULJKW�WHOHPHGLFLQH�IUDPHZRUN�IRU�\RX��,W�ZLOO
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KHOS�\RX�VWD\�FXUUHQW�ZLWK�\RXU�URXWLQH�PHGLFDO�FDUH�GHVSLWH�WKH�FRURQDYLUXV
SDQGHPLF��,I�\RX�KDYH�TXHVWLRQV�RU¬ZRXOG�OLNH�WR�GLVFXVV�ZD\V�ZH�FDQ�KHOS�
SOHDVH�FRQWDFW�RXU�RIÀFH�DW����������������
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